
 International Benefi ts

For medical services overseas, 
call BlueCard Worldwide Program:

[ 1-800-810-BLUE (2583) ]
To use this toll-free number overseas, use an AT&T Direct® 
Access Number. Call collect using: 1-804-673-1177. 
For claims and pre-authorization/benefi t questions, 
email claims@bluecardworldwide.com.



Have your medical 
ID card handy when you call.

Please provide the following information:  
      •  Your participation in a GuideStone medical plan.
      •  The group number from your medical ID card. 
      •  Your member ID number from your medical ID card.
      •  Your date of birth.

Please call BlueCard® Worldwide before planned hospitalizations 
or within 48 hours of unplanned hospitalizations.
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