
The Care Concierge Team is ready to support you. From selecting to
scheduling to prior authorizations, they make next steps = no sweat.
Call today!

Go Green by going paperless! Scan the QR code or contact us to register your
email today.
The Care Concierge Team is available Monday through Thursday from 8 a.m. to 8 p.m. and Friday from 8 a.m. to 6 p.m. ET.*

You have SmartShopper!

By providing the information you need, SmartShopper has helped over 1 million members save money without
compromising high-quality. You can even earn a reward up to $1,000! So don’t wait, start saving money and earning
rewards today!

*Summer hours: The Care Concierge Team closes at 3 p.m. ET on Fridays from Memorial Day to Labor Day.

The SmartShopper program is offered by MDX Medical, LLC, a Zelis company. Reward-eligible options and reward amounts are subject to change. Rewards are available for select procedures only. Rewards may be a taxable form of
income. MDX Medical, LLC, a Zelis company, does not provide tax advice. Rewards may be delivered by check or an alternative form of payment. Members with primary coverage under Medicaid or Medicare are not eligible to receive
incentive rewards under the SmartShopper program.

Prices for medical services are provided for illustrative purposes only and may not reflect current/actual pricing in your geographic region.
Rewards are funded by your plan sponsor.
Insurance or benefit administration may be offered or provided by Highmark Blue Cross Blue Shield or by Highmark Choice Company, both of which are independent licensees of the Blue Cross and Blue Shield 
Association. Health care plans are subject to the terms of the benefit agreement.
The Claims Administrator/Insurer complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex

It's Simple To Use

Schedule your appointment or
let the Care Concierge Team
do it for you.

Earn your reward by having
your appointment within
the year.

Compare locations at 
MyHighmark.com or call the Care 
Concierge Team at 866-285-7475.

Stop overpaying
for medical care
Did you know that the same MRI can range
from $200 to $2,000? It’s possible that
you’re overpaying for care, even at
in-network locations. SmartShopper is part
of your benefits plan and has already done
all the legwork so you’ll know what your
costs will be upfront.
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