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Getting Started Step 1: Claim Details Step 2: Payment Details Step 3: Review & Submit

Added benefits that make this easy…
• Started a claim, but not ready to finish? Pause and come back later; you can even switch between app and website.
• Want flexibility in how you receive your payment? Use a previous method, or add a new online or check payment method.
• Whole family went to the doctor at the same time? No problem; use one claim form, with details entered for each family member.
• Claim details in email or PDF? Take a screenshot and use the option to upload from Gallery, instead of taking a picture.

For illustrative purposes only. Actual features may vary. 
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Web-based tools, such as Cigna Envoy® are available for informational purposes only. These tools are not intended to be a substitute for medical care provided 
by a physician. The listing of a health care professional or facility in the mobile directories available through the Cigna Envoy mobile app does not guarantee that 
the services rendered by that professional or facility are covered under your benefits plan. Refer to your plan documents, or call the number listed on your ID 
card, for information about the services covered under your plan benefits. References to non-partnered organizations or companies, and/or their products, 
processes or services, do not necessarily constitute an endorsement or warranty thereof.

The downloading and use of the Cigna Envoy Mobile App is subject to the terms and conditions of the App and the online store from which it is downloaded. 
Standard mobile phone carrier and data usage charges apply. 

Product availability may vary by location and plan type and is subject to change. Products may not be available in all jurisdictions and are excluded where 
prohibited by law. All group health insurance policies and health benefit plans contain exclusions and limitations. For costs and details of coverage, review your 
plan documents or contact a Cigna Healthcare representative. 

Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life 
Insurance Company, Cigna Life Insurance Company of Canada, Cigna Global Insurance Company Limited, Evernorth Care Solutions, Inc., and Evernorth 
Behavioral Health, Inc. The Cigna Healthcare name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc., licensed for use by The Cigna 
Group and its operating subsidiaries. “Cigna Healthcare” refers to The Cigna Group and/or its subsidiaries and affiliates. 
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