
Welcome to your new Express Scripts®

network that’s right for you. 

your network: CVS Pharmacy or Walgreens. 

IT’S YOUR PLAN.  
NOW IT’S YOUR CHOICE. 
Now you decide which major national retail  
chain you want in your pharmacy network:  
CVS Pharmacy or Walgreens.

How to select the major national  
pharmacy you want in your network: 

1. 
 

 
often in the past. But the ultimate choice is up to you. 
 

2.  
 

 
 

3.  
 

call us at 

Regardless of which major chain  
you select, you can still: 

 

 
 

 
Express Scripts®  

 

1-800-555-3432.

Express Scripts is available to help if you have any questions or need assistance making your selection.
Call 1-800-555-3432, 7 days a week 24 hours a day. TTY users, call 800.716.3231.



FREQUENTLY ASKED QUESTIONS
What’s changing?

Who is impacted?

   

Why does everyone in my family have to choose between either CVS Pharmacy or Walgreens? 

 
 

 

When do I need to make my choice?

 
 

 
Why the change? 

 

 
  

 
 

  

What if I don’t plan on using CVS Pharmacy or Walgreens during the year?

 

   

I already use Walgreens as my go-to pharmacy for all my medications. Do I still have to choose?

  

What happens if I pick CVS Pharmacy, but my family moves and there is no CVS location near me? 

 

Can I still get a three-month supply of my long-term medications?  
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