
Questions?
For more info, call Member Service at the number on the back of your card.

Log in to highmarkbcbs.com

• Click on Your Account and select Account Settings

• To enter or updates your contact information, click on Contact
Information and enter your email address and/or phone number.

Stay informed. 
Stay healthy.

Providing your contact information and 
updating your communication 
preferences is easy:

Update your communication preferences and 
contact information on the Highmark member 
website. 

Did you know you can receive text and/or email messages and 
reminders personalized to you and your health care plan? Simply 
provide your email and/or phone number on the Highmark member 
website and choose how you want to be contacted. 

• To update your preferences, click on Contact Preferences then check
the boxes next to Yes, text me and/or Yes, email me.



Health benefits or health benefit administration may be provided by or through Highmark Blue Cross  
Blue Shield, Highmark Choice Company, First Priority Health or First Priority Life, all of which are independent 
licensees of the Blue Cross Blue and Shield Association.

Relay is a registered trademark of Relay Network, LLC. Relay Network is a separate company that supports 
Highmark’s member messaging services and does not provide Blue Cross and/or Blue Shield Products or 
Services. Relay is responsible for its website, and use of Relay’s website is governed by the Relay Terms of  
Use and Privacy Policy.

Text and data rates may apply. No one under the age of 18 may use this service. For more information, 
please visit Highmark’s Text Terms of Service: https://www.highmark.com/hmk2/texting.shtml.

The Claims Administrator/Insurer complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex.
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