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Medical and  
Prescription ID Card

Medical ID Cards 
Contact the Highmark® Well360 Team to request replacement ID cards or  
access virtual cards. Use your medical ID card for both health care and  
prescriptions — there’s no need for separate cards! 

        •     Visit MyHighmark.com 

        •	  Install the My Highmark app or 

        •	  Call 1-866-472-0924 (the number on the back of your medical ID card)

If you have questions about accessing your benefits before you receive your ID card, contact our customer 
solutions specialists at Insurance@GuideStone.org or 1-844-INS-GUIDE (1-844-467-4843) Monday through 
Friday, from 7 a.m. to 6 p.m. CT.

*All plans except Blue High Performance Network and Medicare-coordinating.
**All plans except Blue High Performance Network, Secure Health and Medicare-coordinating.

You have one card for your medical and prescription benefits.

Express Scripts® Pharmacy Benefit Services
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GS Group Number for GuideStone  
National Network Health Plans* – CQM363

Blue High Performance Network Plans – N2Q363

GS Group Number for Medicare- 
coordinating Plans – OBF363

Member Number – Your Social Security Number

Benefit Questions – 1-866-472-0924

GS Group Number for GuideStone  
National Network Health Plans** – ABSBC01

GS Group Number for Blue High Performance 
Network℠ Plans – ABSBC01

GS Group Number for Medicare- 
coordinating Plans – ABSBC02

Benefit Questions – 1-800-555-3432

RX Bin for GuideStone Health Plans Except for 
Secure Health (No PCN number required) – 610014 
 
RX Bin for Secure Health Plans – 003858

PCN Number for Secure Health Plans – A4

Plan Information Plan Information

https://www.myhighmark.com
https://www.guidestone.org/-/media/Insurance/pdf/Highmark-Well360-Complete-Flyer-3-Z1029
mailto:Insurance%40GuideStone.org?subject=

