
For health coverage you can count on, call the 
Highmark® Well360 Team at 1-866-472-0924, visit 
MyHighmark.com or use the
My Highmark app.

What if I have not received my ID card?

If you need to visit a health care provider before 
receiving your ID card, reference the plan
information below.

Ordering a New ID Card

Call Highmark to request replacement ID cards, print 
them online at MyHighmark.com or access your virtual 
member ID card in the My Highmark app. Please note 
that the Highmark website and app only work within 
the United States.

BCBS Global® Core (International Coverage)

1-800-810-BLUE (2583)

Register at BCBSGlobalCore.com or download the Blue 
Cross Blue Shield (BCBS®) Global Core mobile app.

For additional information on BCBS Global Core, view 
the BCBS Global Core brochure.

Global Core
Health Coverage

Plan Information

GS Group Number for GuideStone® Health Plans – CQM363

Member Number – Your Social Security Number

Benefit Questions – 1-866-472-0924

https://www.highmark.com/member/member-guide
https://www.guidestone.org/-/media/Insurance/pdf/Highmark-Well360-Complete-Flyer-3-Z1029
https://www.highmark.com/member/member-guide
https://www.guidestone.org/-/media/Insurance/pdf/Highmark-Well360-Complete-Flyer-3-Z1029
https://bcbsglobalcore.com/Account/Login?ReturnUrl=%2F
https://www.bcbsglobalcore.com/Home/MobileApp/
https://www.guidestone.org/-/media/Insurance/HealthMaterials/Current/9358_HM-BlueCard-Brochure.ashx
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Prescription Refills

To refill a prescription, view benefits or find in-network 
pharmacies, call 1-800-555-3432 or register your account 
at Express-Scripts.com. For international prescriptions,
fill out a claim form, scan it and email it to
GS-ForeignClaims@Express-Scripts.com.

Your Express Scripts ID Card is Available Digitally

Gain instant access to your prescription ID card. You can 
view your card online or on the Express Scripts® Pharmacy 
Benefit Services app, download it to your digital wallet, or 
print a card from Express-Scripts.com.

Express Scripts App

Search for Express Scripts in your app store. Log in and 
register with your ID number to manage your medications 
anytime, anywhere.

Prescription Coverage

Plan Information

GS Group Number for GuideStone Health Plans – ABSBC01

Member Services – 1-800-555-3432

RX Bin (No PCN number required) – 610014

Express Scripts® Pharmacy Benefit Services

http://www.guidestone.org/
https://www.express-scripts.com/
https://www.express-scripts.com/
https://www.express-scripts.com/
mailto:GS-ForeignClaims@Express-Scripts.com
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