
With Highmark, you can have peace of mind knowing that the care you receive is always the best. That’s 
because we work with your health care providers to ensure they follow nationally accepted guidelines 
proven to lead to better health care outcomes. To that end, Highmark partners with eviCore Healthcare for a 
Radiology and Cardiac Imaging Program. This program incorporates a comprehensive, evidence-based 
clinical review including predictive intelligence and clinical decision support. 

Here’s what you need to know: 

• The phone numbers you can use for eviCore to submit prior authorization requests:
o Phone 1-888-564-5492
o Fax 1-844-545-9213

• The following procedures will require prior authorization through eviCore
o For radiology services, prior authorization will be required for the following non-emergent, 

outpatient, elective advanced imaging services:
 CT, CTA
 MRA, MRI
 Nuclear medicine
 PET, PET-CT

o For cardiac services, prior authorization will be required for the following non-emergent, 
outpatient, elective cardiac imaging services:

 Cardiac CT
 Cardiac MRI
 Diagnostic heart catheterization
 Myocardial perfusion imaging (SPECT and PET)
 Nuclear cardiac imaging
 Stress echocardiogram
 Stress testing
 Transesophageal echocardiogram
 Transthoracic echocardiogram

Questions? 

If you have any questions, contact Member Service at the number on the back of your ID card. 
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