As a Highmark member, big
your tiny card gets you perkS-

Clarity My Highmark

Your Clarity team is a group of medical, Introducing a new, simpler way to engage with
benefits, and service experts dedicated to Highmark. Whether on your phone or your laptop,
helping you with your health plan and finding My Highmark has everything you need to manage
high-quality care. your benefits and reach your health goals — all in

one place. Download the My Highmark app or visit
MyHighmark.com today.

Blues On Call*

Baby Blueprints®

Our maternity education program for
mom-to-be questions and over-the-phone

support from a nurse health coach that’s Chat with a registered nurse or a health coach
available at no additional cost. Call anytime. Call 1-888-BLLUE-428 (1-888-258-3428).
1-866-918-5267 to enroll.

Virtual Physical Care powered by Sword

Blue365¢ A Virtual Physical Care program powered by Sword
From workout gear to personal wellness to Health. It connects you virtually to licensed physical
healthy meal services, Blue365 gives you therapists, guided physical therapy exercises,
member-only deals, available at ongoing education, and even cognitive
blue365deals.com. behavioral therapy.

Health coaching Mobile and email messaging

Get guidance based on your lifestyle, trackers You have the option of receiving communications by
to measure your progress, and resources like text or email. Sign up on your health plan’s website.
Highmark rewards programs to help you stay

motivated.

Questions?
Contact your Clarity team in the My Highmark app, at MyHighmark.com, or by
calling 1-866-472-0924.

“HIGHMARK %@

Because Life”
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Blues On Call is a service mark of the Blue Cross Blue Shield Association.

Blue365 is a registered mark of the Blue Cross Blue Shield Association.

Benefits and/or benefit administration may be provided by or through the following entities, which are independent licensees of the Blue Cross Blue Shield Association: Western and Northeastern PA:
Highmark Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, Highmark Health Insurance Company, Highmark Coverage Advantage Inc., Highmark Benefits Group Inc,, First
Priority Health, First Priority Life or Highmark Senior Health Company. Your plan may not cover all your health care expenses. Read your plan materials carefully to determine which health care
services are covered. For more information, call the number on the back of your member ID card or, if not a member, call 866-459-4418. Delaware: Highmark BCBSD Inc. d/b/a Highmark Blue Cross
Blue Shield. West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance Company or Highmark Senior Solutions Company. Visit
https://www.highmarkbcbswv.com/NetworkAccessPlan to view the Access Plan required by the Health Benefit Plan Network Access and Adequacy Act. You may also request a copy by contacting us
at the number on the back of your ID card. Western NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield. All references to “Highmark” in this document are
references to the Highmark company that is providing the member’s health benefits or health benefit administration and/or to one or more of its affiliated Blue companies.

The Claims Administrator/Insurer complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

Pennsylvania, Delaware, West Virginia, and New York: 1-833-521-1424 (TTY: 711)

ATENCION: Si usted habla espafiol, servicios de asistencia lingtiistica, de forma gratuita, estan disponibles
para usted. Llame al niUmero en la parte posterior de su tarjeta de identificacion (TTY: 711).
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