MEDICAL AND PRESCRIPTION COVERAGE

You have one card for both your medical
and prescription benefits.
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Member Number — Your Social Security Number

Benefit Questions — 1-855-497-1230
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WHAT IF | HAVEN'T RECEIVED
MY ID CARD?

If you need to visit the doctor or
GS Group Number for GuideStone National Network Health Plans™ — ABSBCO1 pharmacy before receiving your ID card,
reference the plan information below.

PLAN INFORMATION

GS Group Number for Blue High Performance Network Plans - ABSBCO1

GS Group Number for Medicare-coordinating Plans — ABSBC02 ORDERING A NEW ID CARD

Benefit Questions — 1-855-497-1230 Employees are encouraged to call
Quantum Health directly at 1-855-
RX Bin for GuideStone Health Plans Except for Secure Health™ 497-1230 to request replacement ID

No PCN i — 610014 . .
(No PCN number required) — 6100 cards. You can also print them online

Rx Bin for Secure Health™ Plans — 003858 at GuideStoneHealth.org or access the
virtual member ID card in the Quantum

) Health app.

(CN Number for Secure Health™ Plans — A4

If you have questions about accessing your benefits before you receive your card, contact our customer solutions
specialists by email at Insurance@GuideStone.org or by phone at 1-844-INS-GUIDE (1-844-467-4843) between
7 a.m. and 6 p.m. CT Monday through Friday.
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*All plans except Blue High Performance Network and Medcare-coordinating.
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**All plans except Blue High Performance Network, Secure Health™ and Medicare-coordinating. GdeStone
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http://www.GuideStoneHealth.org

DENTAL COVERAGE

myCigna Mobile App
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To find a dentist near you, view your dental plan or

print an ID card, visit my.Cigna.com or download
the myCigna app.

Search for myCigna in your app store. Log in and
register with your ID number to manage your
profile and your health plan.

Health Care Professional Directory
Easily search for an in-network dentist and
access instant driving directions.

ID Cards
Quickly view ID cards and print, email or scan
plan information from your smartphone.

Claims
View recent and past claims and bookmark
group claims for convenient reference.

If you have benefit questions call 1-800-244-6224.

Claims
Instantly review coverage and out-of-pocket
costs.
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YOUR DENTAL ID CARD IS AVAILABLE VIRTUALLY

Cigna dental plan information for your reference.

PLAN INFORMATION

GuideStone Group Number — 3172000
GuideStone HMO Group Number — 10112922

Subscriber ID — Your Social Security number

Benefit questions — 1-800-CIGNA24 (1-800-244-6224)
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http://my.Cigna.com

VISION COVERAGE

BN @ Nl 72% .

My Dashboard

VISION care

To find a local VSP network doctor, or view your
vision plan, visit VSP.com or download the VSP
Vision Care app.

@ Find a Doctor >

Member ID Card>

@ My Benefits >

For benefit questions call 1-800-877-7195.
Benefit History >

YOUR VISION ID CARD IS AVAILABLE VIRTUALLY

You can print a member vision card if you would like one, but no ID card is
necessary. Just tell your vision provider you have VSP.
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http://VSP.com

