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What is Sword: 
Virtual Physical Care
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What is Sword
Sword

Sword treats all major joints and 
helps with preventive, chronic 
and post-surgical pain.

Sword is a virtual physical 
health program powered by 
SWORD Health. Combining 
personalized care with the 
latest digital tools, it gives 
you the freedom to overcome 
joint and muscle pain 
anytime, anywhere.

Live life with a greater range of motion.
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What you get with Sword
Sword

• Convenient, virtual access to a physical therapist.

• Digital therapist kit that includes wearable sensors 
and a SWORD tablet. 

• Self-guided program designed just for you.

• The flexibility and convenience to complete your 
guided exercise sessions from anywhere.

• Ongoing support, including virtual visits, a phone-
based app, chat functions, guided feedback, and 
educational content.

Zero 
Cost to 

You
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Sword Enrollment 
Tutorial
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Getting Started
Sword Enrollment Tutorial

Visit Join.SwordHealth.com/HighmarkBCBS

https://join.swordhealth.com/HighmarkBCBS
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Enroll and Create an Account
Sword Enrollment Tutorial
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Health Survey
Sword Enrollment Tutorial
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Health Survey
Sword Enrollment Tutorial



SWORD HEALTH MEMBER MODULE   | UPDATED August 26, 2022 

9

Health Survey
Sword Enrollment Tutorial
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Schedule your Video Call
Sword Enrollment Tutorial
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Digital Therapist Kit
Sword Enrollment Tutorial
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Once Enrolled 
in Sword
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Next Steps
Once Enrolled in Sword

You’ll receive your kit in 5-7 
business days after your video 

call. Your kit will include wearable 
motion sensors and a tablet.
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What to expect next
Once Enrolled in Sword

JOURNEY TOA
PAIN-FREE LIFE!

Guided exercise  
sessions with 

real-time 
feedback

Ongoing 
Physical 
Therapist 
support

SWORD PT 
creates a unique  
program tailored 
to your needs.

Motivational 
and educational 

content

Video call with 
SWORD PT

Receive digital 
therapist kit and 
complete initial 

setup

Through your Sword Journey
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SWORD Health Mobile App
Once Enrolled in Sword

Download the SWORD Health Mobile App

Get access to 
educational content, 
chat with your Sword 
Physical Therapist 
and learn new ways 
to reduce pain.
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Need Assistance with 
Sword?
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SWORD Health
Call 1-888-346-0476

Email needhelp@swordhealth.com

Member Service

Call Number on the back of your 
Medical ID card.
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Health benefits or health benefit administration may be provided by 
or through Highmark Blue Cross Blue Shield, Highmark Choice 
Company,  First Priority Health or First Priority Life, all of which are 
independent licensees of the Blue Cross Blue Shield Association.

The Claims Administrator/Insurer complies with applicable Federal 
civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability, or sex.

SWORD Health, Inc. does not provide health care services. SWORD Health, Inc. 
is an independent company that provides wellness services for your health plan. 
SWORD Health Professionals provides its services through a group of 
independently owned professional practices consisting of Sword Health Care 
Providers, P.A., SWORD Health Care Providers of NJ, P.C., and SWORD Health 
Care Physical Therapy Providers of CA, P.C. 
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