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Sword

What Is Sword

Sword is a virtual physical
health program powered by
SWORD Health. Combining
personalized care with the
latest digital tools, it gives
you the freedom to overcome
joint and muscle pain
anytime, anywhere.

Sword treats all major joints and
helps with preventive, chronic
and post-surgical pain.

Live life with a greater range of motion.




Sword

What you get with Sword

Convenient, virtual access to a physical therapist.

Digital therapist kit that includes wearable sensors
and a SWORD tablet.

Self-guided program designed just for you.

The flexibility and convenience to complete your
guided exercise sessions from anywhere.

Ongoing support, including virtual visits, a phone-
based app, chat functions, guided feedback, and
educational content.
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Sword Enrollment Tutorial

Getting Started

Visit Join.SwordHealth.com/HighmarkBCBS

Well360
Motion

Relieve pain
from the comfort
of home

Virtual physical care programs proven to help you
vercome your back, joint or muscle pain at home.

Cet Started

$0

Jmonth



https://join.swordhealth.com/HighmarkBCBS

Sword Enrollment Tutorial

Enroll and Create an Account

Let's confirm SWORD is right for you

Create your account

Make sure your name matches what's on your insurance card.
Please choose a password to complete your account creation.

First name * Last name *

Email *
Email * Password * Confirm password *
Must be at least 8 characters. Both passwords must match

Phone number *

Date of birth * State *

‘ MM ‘ ‘ =,

Please provide 2 cell phone number so your Physical Health Specialist can send you important program
information and updates. By providing your phone number, you give us permission to contact you via text.

Terms and conditions *

| | | have read and agree to SWORD Health's Terms of Use, Privacy Notice and Informed
—— Consent.




Sword Enrollment Tutorial

Health Survey

Which race o ethnicity best describes you? *
About you What is the highest level of education you have completed? *

What is your employment status? *

Here's what your Physical Health Specialist wants to know about you

Every SWORD member is matched with their own Physical Health Speciaiist. The more your specialist knows about you, () Employed full-tima
the more they can personalize the program to fit your lifestyle and goals. You'll work together to build habits that last .
and lead to long-term success. " J Employed part-time

) Seeking opportunities
What's your gender identity? * () Notemployed

| Male () Retired

y \ | Student
(| Female

[ ) Prefer not to answer

) Non-binary

Height * Weight *
| Prafer not to specify | ‘

00 feet 00 inch 00 pounds

[ ) Other

What pronouns would you like for us to use when talking about you? * “

. He/him/his

| She/her/hers

| They/them/theirs

{: Other




Sword Enrollment Tutorial

Health Survey =

Please tell us more about your hip

Your Physical Health Specialist will use these details to create a personalized plan for you.

‘When did your hip pain start? *

| Less than 12 weeks

Now, where would you like to focus your program first? More than 12 weeks

ffyou have more than one area in mind, choose the one where you want to improve the most

) N/ fr) ﬁ

Ankle Elbow Hip Knee

‘Where would you say it hurts more? *

") Front leg

Side leg

() Backof the leg

‘Which side hurts more? *

g ) Right

:\JS? r}"(w e ﬁ | 'D

Back Neck Pelvic floor Shoulder

Did you experience a specific injury (eg. fracture, trauma, accident)? *

Have you had prior surgery in this area? *
N Yes, in the last 3 months

Yes, more than 3 months ago
Wrist / Hand

| Mo, | have never had surgery for this condition




Sword Enrollment Tutorial

Health Survey

Your condition

Great, we've covered your condition. Now we need to know if SWORD
is right for you

The following questions help us better understand your medical history:

Have you experienced progressive loss of strength and/or sensation in the arms or legs in the last 2
weeks? *

| Yes

) No

Have you experienced an unexplained change in bowel or urinary function in the last 2 weeks? *

) Yes

Do you have a cancer diagnosic and/or are you receiving treatment for cancer? *
) Yes

| No

Do you have any other health condition (cardiac, respiratory logical, immune) that may limit

your ability to participate in a program involving up to 20 minutes of light-to-moderate exercise? *

) Yes

*——8
Survey

These questions help your Physical Health Specialist understand where
you're starting from so they can help you get where you want to be

Rate your pain over the last 7 days *

(o)1) (2)(3)(a (s (e)(7)(8)(9)

Mo pain ‘Worst pain | can imagine
Rate the maximum pain intensity you've felt over the past 24 hours *
fo)(1)(2)(3)(a)(s)(a)(7)(8)(9)(10)

Mo pain ‘Worst pain | can imagine

Rate the lowest pain intensity you've felt over the past 24 hours *

(o)1 )(2)(3s)(a)(s)(e)(7)(8)(2)(
Mo pain ‘Worst pain | can imagine

Are you currently taking medication for your hip problem? *

What do you think are the chances you'll have hip surgery in the next year, in %7 *




Sword Enrollment Tutorial

Schedule your Video Call

Choose your dedicated Physical Health Specialist

Al of thoso spoctalists can give you cxgport geidnce fo mood pour goootic gaak,

Schedule your video call with your Physical Health Specialist

1. Confirm your time zone *

Eastern Standard Time (6:46 a.m) ~

3. Select a date

< March 2022 >

14 15
2 3 24 25
Diactoe af Physical Therapry
28 29 30 31
A About ma
4. Seloct a time slot Locking forward 1o mesting you
Friday, March 11, 2022
riday, March 11, 2 Things | love £y My spacial infarests
£:00 - 6:30 pm. Music Strength trning
You can fiter the time slots accarding to the language of your Physical Health Specialist Cooking Yoga
Trawe Mutition

5. Confirm your appointment
¢ languages 5} My Golacation and cortscations
() Date and ume @ Your umezone 1 Ay e e
Eastern Standard Time Englizh Fomaer Sirength and Conditioning Spedalist
= My lncatim

Currantly: Ponnsyhania

Orgnally: Permsyharia

‘Choose ancthar day and tima

10



Sword Enrollment Tutorial

Digital Therapist Kit

Your addrass

Great, we're ready to send out your SWORD kit

Your kit includes motion sensors and 3 tablet that will wark together to give you live feedback on your exercises and
improve your movemnents in real time. Just tell us where to send it

Address line 1*
Address line 2 Country *
‘ | | e st v
Zip Code * City *
Is this a company address? *
) es
| Mo

Do you have wi-fi (internat connection) at home? *

11
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Once Enrolled in Sword

Next Steps

Mext stops |

Kovin, your dedicated Physical Health Spocialist. will senall you to get to know you
-

You'll receive your kit in 5-7
5 A business days after your video
é call. Your kit will include wearable
motion sensors and a tablet.

Got ready for your videa call Woust SWORTD kit will be sent 1o this
adddras

500 - 530 pm, Thurpday, March 31,
2072

Easiom Standard Tereo (44 am.)

‘When should | expect to recehve my kit?

Aftor your vidoo call, wo will shép your kit 25 soon a5 possiblo, so thay usally arve within 5.7
ip_'l'mu_:l]..lp i welll recenve an ormaed o TWIDIRD with & Ir,:n:"u:_].ni I o 't 7]
avadiablo o sl your peedram whon you got your oy, omal helo@awordhaalth oom.

SWORD kit contents

,' “ The SWORD kit inchudos woarablo motion sonsors and 2 tablot

T tasbilot will guidhe you thicugth the inittal sotup. I will aka

- v yeu! v foodback on your daily ouoectss seaskons thal you
can dio wiherssvor and whonoeo it's comoniont for you — all

| supirvrsd by your dodicatod Physacal Health Spocialis




Once Enrolled in Sword

What to expect next

Through your Sword Journey

Guided exercise

sessions with
real-time
— m — feedback

Video call with Receive digital SWORD PT

ve d Ongoing
SWORD PT therapist kit and creates a unique Physical
complete initial program tailored Therapist

setup to your needs. support

\ Motivational /

and educational
content

R | JourNEYTOA 7

_ PAIN-FREE LIFE! —

14



Once Enrolled in Sword

SWORD Health Mobile App

Download the SWORD Health Mobile App

Get access to
educational content,
chat with your Sword
Physical Therapist
and learn new ways
to reduce pain.

v




Need Assistance with
Sword?
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SWORD Health

Call 1-888-346-0476

Email  needhelp@swordhealth.com
Member Service

Call Number on the back of your

Medical ID card.

17



SWORD Health, Inc. does not provide health care services. SWORD Health, Inc.
is an independent company that provides wellness services for your health plan.
SWORD Health Professionals provides its services through a group of
independently owned professional practices consisting of Sword Health Care
Providers, P.A., SWORD Health Care Providers of NJ, P.C., and SWORD Health
Care Physical Therapy Providers of CA, P.C.

“HIGHMARK ¥

Health benefits or health benefit administration may be provided by
or through Highmark Blue Cross Blue Shield, Highmark Choice
Company, First Priority Health or First Priority Life, all of which are
independent licensees of the Blue Cross Blue Shield Association.

The Claims Administrator/Insurer complies with applicable Federal
civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex.
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